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PernamenTt nposeiennst MOHHTOPHHTA Y/0BIETBOPEHHOCTH noTpednTeeii

KAYMCCTBOM ﬂﬁpﬂBﬂBﬂTEﬂ LHBIX YCIOYT

1. OGuine nojgoAenis

1.1. Hacrosiuuii pernament paspaboraH s NpoBeIcHHA OLIEHKH
YIOBJIETBOPEHHOCTH NoTpeduTeieit KauecTBoOM 00pa3oBaTe/IbHEIX YCIIVT,
[PeloCTaRISEMBIX DJKOJOr0-3KOHOMHYECKHM Jrieem Ne6S (nanee — Jlumeit).

1.2. HacTosiimi perinaMenT BXOJMT B COCTaB AOKYMEHTOB, 00eCcneuHBaloIHX
(DYHKIMOHMPOBAHHKE 11POLIECca COBEPLICHCTBOBAHMS YIPABIEHHS KauecTBOM
Jnues.

2. Tepmunbl, onpejejieHust H COKpaenns

2.1. Kauectso o0pazoBaHus — HHTErpaJibHas XapakTepHCTHKA CHCTEMbI
00pazoBaHus, OTPAXKaIOLas CTeNeHb COOTBETCTBHS PealbHbIX JH0CATaEMBbIX
obpa3oBaTeNbHBIX Pe3yIbTaTOB, YCI0BHI 00pa3oBaTensHOro npolecea
HOPMAaTHBHBIM TPeDOBAHHAM, COLNAITBLHBIM M IHYHOCTHBIM OJKMJIAHUIM.

2.2. Onenka kayecTa 0Opa3oBaHMs — MPOLIECC, B pe3yiILTaTe KOTOPOro
OMpe/leNIAeTCs CTeNeHb COOTBETCTRIA U3MEPAEMBIX 00paz0BaTeILHEIX PE3YILTATOR,
yenosuii ux obecreyenus HOpMaTHBHOMH cHeTeNMe TpeboBaHmii K KauecTBy
oOpazoBanmns.

2.3. MOHHMTOPHHT YIOBNETBOPEHHOCTH NoTpeduTenei — nocTosHHoEe
OTC/IeKHBAHHE COCTOAHHUS YIOBIETBOPEHHOCTH NOTpeduTeNel o BLINONHEHHIO HX
TpeboBanuii B cepe 00pazoBaTeNLHBIX YCIYT, COM3MEPEHHE M10/YHEHHbIX
PE3YNBTATOB ¢ TPEOOBAHMAMH M OKHIAHUAMH, BRISABISHHE U3MEHEHMI C 1LeJIBIO
MPHHATHSA YIPABICHYECKHUX PeLIeHHH, T.e. HelpepsLIBHAs OlleHKa
YOBIETBOPEHHOCTH NOTpeduTeNeH M1 YIpaBieHus Ka4yeCTBOM BhINOJIHAEMBIX
[POLIECCOB.

-

2.4, O6parHas cBs3b 0T N0TpedUTeNell M APYTHX 3aHHTEPECOBAHHLIX CTOPOH
— IEATENBHOCTD MO NOTYYEHHUIO OT rnoTpedureneil uHdGopMalym 0 Ka4ecTse
[peocTaBisgeMelx 00pazoBaTebHbIX VCIIVT,



3. lopsiaoK OCYUIECTRACHHSI MOHHTOPHNITA CTEIECHH YIOBJICTBOPECHHOCTH
norpeduTeeil KavecTBOM 00Pa30BATEABHBIX YCAYT

3.1. HacTosumii pernaMeHT npeaycMaTpruBaeT 1opsiioK POBEACHH O1ICHKH
yJI0BJIETBOPEHHOCTH NIOTpe0HTelNell KauecTBOM yeyr, npeaoctasiseMpix Jlnieen,
cO0Op ¥ aHanM3 Pe3y/IETATOB OLEHKH C MPeA0CTaBIeHHEM OTHeTa.

3.2. Jlns OLIEHKH YA0BIETBOPEHHOCTH noTpeduTesne B Jlnnee nposoaures
AHKETHPOBAHHE, ONPOCHI, KKPYTIIBIE CTOJBI), BCTPEUH, ONPeeIeHbl OTBETCTBEHHbIE
nHUA.

3.3. OlieHKa yI0BJIETBOPEHHOCTH NOTpeOuTeNeH OCYILECTRIAETCA ¢ LENbIO!

® [OBBIIIEHHA KAa4eCcTBa yC/Iyr, npejocrasiseMbix Jluneem;

e [IOBBILLIEHHS CTENeHH B3auMoaeHcTsis Mexcay Jlueem u norpeduTensmu
YCNyT;

e [OBBILIEHMST peiiTiHra, nMumwka Jlines.

3.4. MOHHTOPHHT OLEHKH YIOBIETBOPEHHOCTH MOTPedUTes el — KOMIUIeKCHas
Mpoleaypa, OpHEHTHPOBAHHAS HAa oDecliedeHHe U MOBBIICHHE KAYeCTBA YCIyT,
npepocrasiseMelx Jlngeem.

3.5. Ipouenypa npoBeaeHis OLEHKH YI0BIETBOPEHHOCTH NMoTpeduTe el

COCTOMT M3 HTAIOB!

* [IaHKpOBaHHe padoT Mo OLEHKEe Y/I0BASTBOPEHHOCTH noTpeduTeseii;

* ollpejiesieHHe noKasareneil/KpuTepues, MeTo10B, HCTOYHHKOB,
MEepHOJHYHOCTH OLIEHKH YIOBICTBOPEHHOCTH MTOTpedNTENeiH;

» Pa3paboTKa AHKET OLEHKH YJIOBJIETBOPEHHOCTH COOTBETCTRYIOIMX KaTeropHil
notpeduTenei; '

* cOop M ananu3 HHhopMaluy 00 YJIOBJIETBOPEHHOCTH MOTPeOHTEIEH;

* OLICHKA CTeleHH YIOBIETBOPEHHOCTH noTpeduTeneii pa3iuiHbIMK aCTIEKTaMH
KavecTsa 00pa3oBaTE/IbHBIX YCIYT.

3.6. Jluueii o pe3yneraraM aHKeTHPOBAHUA (GOPMHPYET MIAHDI
KOPPEKTHUPYIOLIHX H Mpeaynpek1atoliiX MEPONPHATHH UIA YIYUIICHHS KauecTRa
[peocTaBigeMblXx 00pa3oBaTellbHBIX YCIIYT.

3.7.MuukaTopami OLIEHKH YIOBIETBOPEHHOCTH NOoTpeOuTEeNel ABNAI0TC:

* TpeOOBAHUA U OXMAAHHUA NOoTpeduTene;

* KAYeCTBO M YPOBeHb 3HAHU, HABLIKOB, YMeHUIi 00y4aIOIHXCH;
* yueOHO-METOAMUYECKHIT Pecype;

* KAYeCTBO [PernolararTe/lbeKoro cocTasa;




* Ka4yecTBO MH(PACTPYKTYPHI;
* HHHOBAILIMOHHAA W Hay4HAas JeATe/IEHOCTE;
* KOHKYPEHTOCIIOCODHOCTE;
* B3aMMOJCHCTBHE € TIOTPEDHTENSIMH,
3.8. TpeGoBanusa K MOHHTOPHHIY [POLEYPBI - TOCTOBEPHOCTh, 1POCTOTA,
ONEPATHBHOCTh, IKOHOMHUYHOCTD.
3.9. C uensio MosellIeHUs YAOBIETBOPEHHOCTH 1T0TpebuTeNei]
YUHUTBIBAETCHA M aHAIW3UPYeTCs clejlytomas nuhopMaims:
* TpeDoBaHMS KOHKPETHbIX roTpeduTenei;
* pe3ynbTaThl MOHMTOPHHIA Pa3BUTHA CHCTEMBbl 00pa3oBaHus;
* TpeboBanus K 00pazoBaTenbHOM AeaTelbHOCTH.

3.10. Pe3yapraTsl MOHHTOPHHIA HCIONB3YIOTCS [IPH NPOBEICHHH aHalH3a
Ka4ecTBa yNpaBieHHUs WKOIO0H, pa3paboTke KOPPEKTHPYIOUIHX U
NPEAYNpesR IaloUnx AeHCTBHI,

3.11. 3amecturenu aupexropa Jluies no HanpasaeHusIM 1eATEILHOCTH
obecrneunBaioT MPOBE/JCHHE B CTPYKTYPHBIX MOApasieNeHHsaX OLUCHKH
YIOBIETBOPEHHOCTH MOTPEOHOCTEH M OXHIAHHI 3aHHTEPECOBAHHBIX CTOPOH,
[IPOBOIAT aHATH3 PE3YJILTATOB OLEHKH, IPHHUMAIOT COOTBETCTRYIONIHE
KOPPEKTHPYIOLIHE M Npeiynpexiaaloniue 1eiHcTBHS 110 MOBBIIIEHHIO
YIOBIETBOPEHHOCTH NoTpebuTeNei.

3.12. Onucanne npoueaypsl NPOBEACHUS OLEHKH Y0BIETBOPEHHOCTH
norpebureneii:

* [NIAHHPOBaHKeE, ONpe/Ie/IeHHe NepHOIHYHOCTH NpoBeIeHHs padoT 1o
O1lIEHKE YOBIETBOPEHHOCTH;

* OMpellelIeHHEe U CTPYKTYPHPOBAHHE NOTpebUTENeH;

* onpejleieHle CHCTEM b OLICHUBAEMBIX [TOKA3aTeNeil/KpHTEpHER;

* Onpe/ielieHHe MeTOI0B OLeHHBAHNA;

* [IPOBE/ICHHE IKCIICPTH3bI (BATH/ALIMA) aHKET, * OINpe/le/icHHe HCTOUHHKOR
HHbOPMAaLLHH;

* nojny4yenne HH(pOpMAIlHK OT oTpedHTeeH (AHKeTHPOBAHHE );

* 00paboTKka pe3y/IbTaToB - CHCTEMATH3ALHS M AHAITH3 [TOJYUSHHBIX JAHHBIX;

* COCTaBJICHHE OTHETA 110 OLUCHKE YIOBIETBOPEHHOCTH MOTpeduTEeIei;

* aHanus3 yI0BICTBOPECHHOCTH M0TpedHTENeH CO CTOPOHEI PYKOBO/ICTRA;

* pa3padoTKa H NPUHATHE KOPPEKTHPYIOLIMX ¥ MTPEYPEKIaOLIHX
aeicTBuit o yin YUIIEHUIO KauecTBa VCIyr, NpeaoctapngeMeix Jlnieem.

4. Ilopsiiok npoBeaennst AaHKETHPOBANS

4.1. B Jlutiee Hernonb3yloTes niiaHoBoe 1 ONepaTHBHOE AHKETHPOBAHHE HA
OYM@XKHBIX U 3JIEKTPOHHBIX HOCHTENAX HHGOPMAIHH.



4.2. B Jlnuee nposoauTes aHKETHPOBAHHE CIEAYIOUINX TPYIIIL;

* O0YUAIOLIMXCS [TKOJIBI;

* YUHTEJIeH;

* poanTeneil (3aKOHHBIX [PECTaBUTENEH ) 00YUAIOIIHXCSL;

* AAMHUHHCTPATHBHEIX PabOTHUKOB HLIKOJEI,

4.3. AHKeTHpOBaHHEe 00YYAIOLIMXCH [TPOBOAUTCS B IJIAHOBOM HOPAIKE - B
Hauase rojia, No OKOH4YAHUH YeTBepTOH HeTBepTH. [To HEOOXOMMMOCTH NPOBOMTCH
BHEIIAHOBOE aHKeTUPOBaHHeE,

4.4, PesynbTaTel aHKeTHpoBaHus oOpadaThiBaloTes, aHATHIHPYIOTCS |
JNOBOIATCS JIO CBEJIEHHs PYKOBOJICTBA H APYIHX 3aUHTEPECOBAHHBIX CTOPOH /118
OMpeneIeHHs KOPPEKTHPYIOILMX W MpeayIpe:kaalomux neiicTBHil.

5. Xpauenne

XpareHue oOpaboTaHHbIX aHKET Ha OYMakKHBIX HOCHTENAX OCYIIECTRIACTCS
3aMeCTHTENAMM JIHPEKTOpa 110 y4eOHo-BocIHTaTeNbHOH paboTe, Hay4HO-
METOJIMYECKOH 1 BOCIIMTATENBHON paboTe, COMaNbHbIM MelaroroM.



